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A note from our Chair
As with all other charities, the pandemic has had a huge impact on our
charity. From putting an overnight halt on our rehoming services and
outreach, to severely reducing the amount of fundraising we were able to
do, and sadly closing our doors to our volunteers.
Our commitment to helping, healing
and homing animals, however,
remained unchanged. We continued to
care for Bristol’s vulnerable animals
around the clock, and the far-reaching
impact of the pandemic meant that
many animals were in our care much
longer than usual. We were listed as
essential workers so that we could
continue caring for the animals, and as
rescue centre life slowed down, we
were able to pause and review how we
run the centre from a behaviour and
welfare point of view.

We were overwhelmed with the support
for our emergency appeal, and we
raised over £70,000. These funds were
vital to allow our centre to keep going
without our usual planned activities,
and we’re hugely grateful to all our
supporters in what has been a
tremendously tough year for us all.

Our sights are now set on the future.
We’re redeveloping our admin building
ground floor and moving our reception
team to this new great space, we’ve
changed our out-of-hours service which
means more time for the staff to spend
Consistent routines, increased one-on- onsite with the animals each evening;
one time and a quieter site has had a
and we’re looking forward to our events
significant impact on the animals in our returning with a bang! We’re also
care. Nervous animals have been able
growing our Board of Trustees, with a
to come around faster, while older or
view to developing the organisation to
injured animals have been able to rest see us through what the future holds.
more peacefully. It was so beneficial for
the animals that the decision was made
to remain as a closed site, with
adoptions to be booked via an
appointment system moving forwards.

In 2020...
610 animals taken in
222 animals rehomed
216 animals reunited with their
families
414 welfare cases
1198 wildlife cases taken in and
treated
646 strays treated in the clinic
294 animals neutered
207 animals microchipped

Our urgent appeal
In April 2020, we launched an appeal, asking our supporters for
help to get us through the pandemic. We were overwhelmed with
the response, and the appeal raised over £70,000.

* Major gift has been removed for this calculation

Teddy's story

Teddy is a young Chihuahua who came to
us through unfortunate circumstances. He
was brought in by the police, who found
him not wanting to leave the side of his
suddenly deceased owner.
When he came in, Teddy was completely
shut down and traumatised. He hid at the
back of his carrier, hiding his face in the
corner. When staff tried to reach towards
him to take him to a kennel, he would try
to bite in a desperate attempt to protect
himself from further trauma. With gentle
care and compassion, Teddy was
eventually transferred to one of our
kennels, where our staff began the
journey of making him feel safe and happy
again.
He sat facing the corner, with his face
pressed against the wall, and wouldn’t eat
or drink or move from his position.

Our staff spent time sitting in front of his kennel,
reading to him and leaving him tasty morsels. As
he began to recognise his carers, learn the
routine, and realise that he was safe, Teddy began
to relax. He started eating the treats, and
eventually his full meals, although only when no
one was looking. He would get out of bed when
people passed to see what was going on and
generally showed more interest in his
environment. He was still very frightened of any
interaction however.
Gradually, staff moved on to working with Teddy
in his kennel. They would sit near him and let him
approach and sniff on his own terms. They would
speak to him and offer him treats, which he
eventually felt confident enough to take from their
hands. Soon he was willing to come into their laps
and accept gentle affection. With time, staff were
even able to put a lead on Teddy, although he was
not quite ready to walk with it on yet.
Once he was a bit more comfortable, Teddy
allowed staff members to pick him up and carry
him to different areas and meet new people – this
was less scary for him than braving the world on
his own four feet.

Teddy continued to make slow and
steady progress. He was able to receive
his vaccinations and meet new members
of staff like this, further increasing his
opportunities to explore. He learnt to
walk on the lead to an exercise area
without being carried. He enjoyed
learning about all about toys and what
fun they can be. Before, he did not know
what to do with them and was even
scared of some, especially the squeaky
ones.

Teddy's story
Teddy has now been adopted and is settling into his
new home.
His new owner says:
“It was clear that he had not experienced stairs before and with
his little legs being as big as the step it took some encouragement
and bravery on his part, but now he flies up and down them! It
was also clear that he had not been used to a garden as he would
need to go for a little walk to go for a toilet and was very reluctant
to go outback at all.
He is still nervous of touch by unfamiliar people but he is
improving with this all the time. In December we decided to fully
adopt Teddy. He has definitely brought some mayhem into our
household but he also makes me laugh everyday with his quirky
little character”.
This work simply couldn’t happen without our supporters,
who help to fund our veterinary services, enrichment
equipment, our behaviorist team's time, treats and much,
much more. Thank you, from everyone at Bristol A.R.C. for
being part of Teddy’s rescue story.

We cared for
the following
wildlife
8 badgers
14 bats
313 small garden birds
3 water birds
1 buzzard
4 cormorants
37 crows
1 deer
18 doves
19 ducks
35 foxes
1 goose
2 hares
122 hedgehogs
2 herons
17 jackdaws
2 jays
1 kingfisher
36 magpies
2 moorhens
41 mice

1 Tawney owl
1 partridge
2 pheasants
213 pigeons
12 rabbits
9 rats
2 ravens
1 rook
119 seagulls
1 sparrow hawk
2 stoats
22 swans
9 swifts
1 toad
3 voles
80 woodpigeons
6 woodpeckers
Plus 33 other
animals

A huge thanks to our Corporate
supporters and Grant and Trust funders
for their support in 2020:
ShareGift
DAS Group UK
SLR Consulting
Mace Group A303 Stonehenge Project Team
Barnett Waddingham LLP
Echo DMS
Epic
Westerleigh Group
Lindab Ltd
Department for Work and Pensions
Doubletree by Hilton Hotel
ELM Legal Services
Pets at Home Imperial Park
Paul Roberts Hi-Fi
Dockside Studios
The Letting Game
Magic Scissors
Ingenia Life Solutions
Barton Hill Group
Petplan Charitable Trust
Gerrick Rose Animal Trust
Animal Affairs

If you’d like to find out more about how you and your
company can get involved and be part of our rescue ‘tail’,
please get in touch with Katie on klove@bristolarc.org.uk,
or call us on 0117 9803 903

Our outreach work
We've been working in the Bristol community for several years to bring pets and the people of Bristol together.
As with the rest of our work, our aims are to improve the immediate welfare of individual animals and improve the understanding of pets'
needs within the local community.
We provide advice and information to pet owners, as well as one-off procedures such as microchipping and neutering, alongside vet checks
and non-urgent consultations and routine preventative treatments. Our longer-term plans include expanding our outreach work, so we also
collect data to help us plan for the future and ensure we're working with the clients who need our support the most.
Throughout 2020, despite our outreach activity having to be scaled back due to restrictions and social distancing, we were quick to respond to
the changing environment and we were still able to provide a huge amount of support remotely to the communities that rely on this service.
Despite a challenging year of social distancing, we supported nearly 3,300 animals out in the community by providing welfare advice sessions,
virtual consultations, treatment and more.
We now offer low-cost cat neutering and free microchipping for those on low incomes. To find out if you're eligible, click here.

We wouldn’t be where we are today
without gifts left to us in Wills from kind
supporters. Their kindness lives on in the
care we’re able to deliver thanks to their
generosity.
•Alan Frederick Baldwin Price
•Sheila Ann Anstey
•Betty Mary Runnalls
•Isabel Marion Connor
•Drusilla Hypatia Dietrich
•Mary Elise Farthing
•Anne Forman
•Michael Hartell Havercroft
•Bernice June Lloyd
•Jean Mary Magson
•Mary Maxwell Dunkley
•Robert George Matthew
•Mary McDonald McAllister
•Geoffrey Raymond Moxham
•Iris Lily Parker
•Kathleen Mulligan
•Hazel Doreen Mundy
•Peggy Patricia Parsons
•Philip Ridler
•Anita Rapps

•Sybil Joan Bye
•Adrian Edward Bennett
•Anthony Billett
•Foreen Lillian Brunt
•Walter Vincent Eric Dance
•Joyce Shirley Davidson
•Pamela Gingell
•Heather Farnfield
•Ruby Eleanor Ford
•Hildegard Margot Perrin
•Sheridan Jane Inker
•Freda Johns
•Audrey Joan Langdon
•Thomas John Cox
•Joyce Hill
•Beryl Doris Notton
•Christopher David Powell
•Mary Brenda Ramsay
•Dorothy May Watts
•Kathleen Farrell

Find out more about leaving a gift in your Will, and our
BARC Angels service here.

Leave a lasting legacy
Leaving a gift in your Will to Bristol A.R.C. is an
incredible thing to do, and a heartfelt way to support
our vital work. Your gift will help us change lives,
ensuring that we are here for Bristol’s animals for many
years to come.
Around 75% of our funding is received through gifts left
to us in Wills every year, thanks to the kindness of
animal lovers like you.
We partner with Farewill and E.L.M Legal Services to
offer you a free Will. To find out more, and request a
legacy pack, head to our website, or please email us on
fundraising@bristolarc.org.uk or give us a call on 0117
9803 906.

Our operations
Along with the rest of the country, our operations
dramatically changed in March 2020.
Lockdown gave us a chance to pause and review how we run the Animal Shelter
from a behaviour and welfare perspective, and we were able to see how being a
closed site would affect the animals in our care. We found that more consistent
routines, increased one-on-one time, and a quieter site has reduced the stress
levels of the animals in our care. Fearful animals have been able to come around
faster and gain confidence without being distracted by unfamiliar visitors, or sudden
changes in routine, while older or injured animals have been able to rest more
peacefully. Staff have also had more time to do focussed training with the animals
that need it the most.
Thanks to the fantastic response we had to our emergency appeal in April 2020, we
were able to provide additional equipment, treats and games for the animals longer
than usual stays, and to continue their socialisation and training. Thanks to our
supporters, no animal had to go without during this period.
Going forwards, we’ll continue to operate as a closed site, meaning that members of
the public will be asked to book an appointment to visit the animals they’d like to
adopt. We’ve also introduced a new adoption system which is proving very
successful and enables us to match animals to owners quickly.
In the clinic, we continued to provide veterinary care to animals and wildlife in need,
and although we had to change the way we delivered our Outreach work, we were
still able to support many people remotely over the phone.
This change in the way we run our site also gave us the opportunity to review our
services more broadly, and in early 2021, we changed the way we operate our Out
of Hours services. For more information, please click here.

Volunteers
We had to say goodbye to our incredible team of
volunteers during 2020 as we had to carefully control
the number of staff on site at any one time. We missed
them all, and felt their support even from afar!
We look forward to welcoming them back as
restrictions lift in 2021.

The financial year at a glance

Charitable activity 9%
Investment income 2%
Other trading income 2%
Legacy, donations and
contributions 87%

Donald's journey to a happy retirement
Donald is an elderly terrier who arrived into
our care as a stray. From the moment he
arrived, it was clear that he was not in a good
condition. He walked with a limp, had crustedover infected eyes and scabs all over his face,
and had a growth the size of a mango on his
chest. Some of his teeth were also rotting
away. He was quickly given pain medication
and antibiotics, and staff gently bathed his face
in warm medicated water every day.
Once he was feeling a bit better, he was
booked in to have a lengthy surgery to remove
his lump. Thankfully it was successful, which
was a huge weight off everyone’s chest especially Donald’s!
Donald needed so much work however, that it
could not all be done in one operation. After a
few weeks of healing, Donald was booked in
again to have some teeth extracted and to
remove a growth in one of his eyes.
This work simply couldn’t happen
without our supporters, who help
to fund the vital veterinary
treatment that Donald benefited
from. Thank you for giving Donald
a second chance at his retirement
years.

He is feeling so much better now and is quite a
lively chap despite his age. We look forward to
finding a loving home for Donald where he can
enjoy his retirement and relax with his new
family.

Working with
the RSPCA
In 2020, we took in and cared for 239
animals directly from the RSPCA and
their inspectors.
That figure is made up of:
31 dogs
166 cats
42 small animals and exotics
Each of these animals were taken in,
and given the care they needed. Many
of them were rehomed and given a
second chance at a happy life.

Ninja came into our care with a severe problem with his right eye,
a condition called Eosinophilic Keratitis. This is a chronic,
inflammatory disease of the cornea and this tricky condition sadly
isn’t easy to treat. Thanks to our clinic team and kind donations, he
is healing up nicely will soon be ready for his new home.

Our 2020 AGM was postponed due to
the pandemic, but we look forward to
seeing the Bristol and District Branch
Members in June 2021 at our AGM.
We’re also delighted to have received
£24,000 from the RSPCA central offices
to support our vital work.

Our remarkable
fundraisers
6-year-old Sam’s charitable giving
After a challenging year, Rob wanted to do something positive whilst
introducing charitable giving to his 6–year-old son, Sam.
Rob explained, “I knew that fundraising alone during the pandemic would
be difficult, so we thought that as a community, we would have a better
chance of raising money”. To their amazement, they quickly had the
support of 17 local vegan businesses donating goodies for their virtual
raffle.
Their original target of £250 was reached within 8 hours, and they raised a
whopping £1,210 within 2 weeks!
When we caught up with Rob about their journey, he said “after this mad
year, the love and positivity of this community has really lifted our spirits”.

We’re so grateful for the support shown from our
fundraisers out in the community, and all the money they
raised goes towards supporting animals like Teddy (left) in
our care.

Happily rehomed in 2020
<-- Percy
Percy is a very happy and
spoiled little boy. He sleeps
through the night, and
meows at my sister when he's
done a poop to ask her to
clean it up! He also only likes
to eat fish flavoured
Wainwright's food!

<-- Elsie
At home, she is absolutely
PERFECT. Quiet at night,
sleeps on her daybed until it's
time for a walk or a play. No
stomach upsets or anything.
So cute, affectionate and
sweet. I love her TO BITS!!
Thanks again for training her
and looking after her so well!

Gio -->
Gio settled in very quickly, I had
him hanging out with me the day
he arrived home. He has settled
into a nice little routine where he
will come out and eat his
breakfast while I have m y coffee
before I head to work. He's
obsessed with his reflection, so
much that he has limited 'mirror
time' as he ignores food to go and
stare at himself!
Lucky -->
I can't tell you how happy we are
with Lucky, she's settled in so well.
We are so gratful to you and the
team at Bristol A.R.C., your
dedication and love of the animals
if wonderful. Thank you all for
looking after this special girl for so
long. All your efforts have paid off
and we are so fortunate that she
has come to us.

Sponsor a
dog kennel
from 20p a day
Meg was found in a park,
tied to a bench, her fur and
lead frozen from the cold
weather.
Make a difference to a dogs
life by sponsoring a dog
kennel from just £6 a month,
that’s 20p a day.
Your regular gift will help
provide warm, cosy dogs for
animals like Meg.

Find out more here

