Annual
Report 2018
Helping, healing, homing since 1887
www.bristolarc.org.uk
Registered Charity number: 205858.

02

BRISTOL A.R.C. ANNUAL REPORT 2018

Contents

Roland

04 Introductions

16 	Looking ahead

06 Who we are

17

07 Our Branch area

18 Financial report

08 In 2018

20 Who’s who?

10 Helping

21 For People. For Pets.
For Bristol.

12 Healing

Financial year at a glance

“We couldn’t be happier with Roland,
he has settled in amazingly well! From
day one he’s slept through the night,
not a single accident in the house and
we just love him. He loves a tummy
rub, and squeaky toys. Thanks so
much for introducing us!”

Roland
Bruno
“I first saw Bruno when I was volunteering
at Bristol A.R.C.’s Open Day. Within a few
minutes of meeting him, I knew that he was
the dog for me. We have been best friends
ever since and he has changed my life
immeasurably for the better.”

14 Homing

£
£
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Happily Homed
Polly
“Polly is a joy, settled in straight away, very happily adopting
every comfy chair, and exceptionally fond of cuddles.
Everybody loves her – we get stopped in the street by
people wanting to tickle her ears. Thank you so much for
bringing such a delight into our lives.”

Throughout
2018 we raised

Interested in keeping
up to date with our news
and animal stories?

from collection
tins placed in
shops and on
reception desks!

Follow us on Facebook
@Bristolanimalrescuecentre

£3,080.29

www.bristolarc.org.uk

Polly
Follow us on Twitter
@Bristol_ARC

Follow us on Instagram
@Bristol_ARC

04

BRISTOL A.R.C. ANNUAL REPORT 2018

Chairman
introduction

CEO introduction

Hello and welcome to our 2018 Annual Report.
The past year has been an extremely
exciting one for Bristol Animal Rescue
Centre, kicking off with our rebrand in
January. Over the past twelve months
we have been spreading the word
about our new name, and we hope
that you’ve seen our new logo popping
up on the local news at tea time, in your
newspaper over your morning coffee
and on the back of the bus during
your morning commute. We are so
proud of what we’ve achieved over the
past year, and we hope you will enjoy
reading about our triumphs in the
following pages.
As Bristol Animal Rescue Centre
continues to develop and progress
our values remain consistent – we
will always provide support and
salvation to the many
animals that arrive at
our doors – sometimes
injured, often
neglected and
frequently sick.
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As Chairman I am delighted to share
our impact within the community in this
report. Even though animals may be our
priority – our support for their owners
and the communities in which they live
is unwavering. That’s why our outreach
Clinic work continues to expand and
develop, reaching more areas in Bristol
that need our support the most. We
are thrilled that so many animals have
been treated during our Clinics and
we hope that this continues to expand
throughout 2019.
As always, I would like to thank the staff
who work tirelessly to help the many
animals that need our services, and
our supporters – people just like you
– who make this work possible.

While last year generated so much political
uncertainty for the UK, the daily ‘chorus’
of wagging tails and purring fur here at
Albert Road makes me more than sure
that our work to help, heal and home
Bristol’s animals in greatest need remains
as vital as ever!

This Annual Report only captures a
glimpse of what our teams of dedicated
Animal Carers, Vets and Nurses do every
day. A quick glance at pages 8 and 9 gives
a good idea of just some of the figures
that describe our work for the nearly 450
animals we rehomed in 2018.

Whether it was being part of a national
effort to rescue and rehome 14 guinea
pigs (from a total of over 180!), saving
the eyesight of four puppies or finding a
forever home for long stay dog Molly our
commitment to providing the best animal
welfare is unchanging.

Special achievements included launching
our new brand with the help of Bristol’s
buses and the Lord Mayor and the
work of our Vet team in our new weekly
‘pop-up’ clinic in Lawrence Weston. I am
particularly proud of this new outreach
initiative which provides care to animals
that might otherwise struggle to see a
vet. Providing support in the city as well
as at our Albert Road site reinforces our
commitment and pride in being Bristol’s
oldest, and I believe best, Animal Rescue
Centre.

This is also due to the outstanding efforts
and support of you, our supporters,
donors and volunteers; without your
generosity we would not be able to
achieve nearly as much and we owe
you a big ‘Thank you’!

Thank you again for all you do for us, and
for making the difference every day to our
work here, to help, heal and home Bristol’s
animals in greatest need.

With very best wishes,

Philippa Carey
Chairman

“We will always provide support
and salvation to the many
animals that arrive at our doors.”

Victoria
Chester,

Victoria Chester
CEO

CEO

P h ili pp a
C arey,

C h ai rm an

C ola
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Since opening
our doors in 1887,
we have cared
for thousands
of injured, stray,
abandoned and
neglected animals.
It is our mission to protect
and improve the lives of
Bristol’s most vulnerable
animals – from Chameleon
to Chihuahua – we are here
for them all.

We are Bristol
Animal Rescue
Centre

We are so proud to hold
such a long heritage in
Bristol – we are the oldest
animal charity in the city
and even though our
appearance may have
changed over the years,
we still continue the same
lifesaving work behind our
doors here at Albert Road.
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The area we
look after

02.02.12

RSPCA Bristol And District Branch 205858

The area we look after: This is our official
Branch area, where we raise awareness and
funds. Although we often take in animals from
further afield and work closely with other RSPCA
Branches to help find the best homes possible
for the animals in our care.

After
© Geoplan Spatial Intelligence Limited 2010. All rights reserved. © 2010 TeleAtlas. Includes mapping data licensed from Ordnance Survey with the permission of HMSO ©
Crown Copyright 2010. All rights reserved. License Number 100026920. Postcodes copyright © Post Office Limited 2010. All rights reserved. Tactician Corporation © 2010.

Before

Guinea Pig gang
take over!
A group of 22 long haired guinea
pigs arrived in the summer of
2018 after being rescued from
a bed-sit by RSPCA Inspectors.
Their hair was extremely
overgrown and many fringes
had to be trimmed! Here’s Betty
– one of the Guinea Pigs saved –
pictured with her new pal, Chase,
in their new home.

Local graffiti
artist gives
Bristol A.R.C.’s
facade a new
lease of life

Chase & Betty

We had our exterior wall transformed thanks to the
creativity of local street artist, Cheo – one of Bristol’s
most well-known street artists who began his work in
the mid-1980s. Victoria Chester, Bristol A.R.C.’s CEO said:
“Our façade was in desperate need of a little TLC after
becoming very worn and damaged over many, many
years! With the launch of our rebrand in January 2018,
we decided it was time to rejuvenate the exterior wall
and bring some colour to Albert Road.”
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We reached

In 2018...

We helped pet owners with
3,628 low cost vet consultations
at our Clinic

BRISTOL A.R.C. ANNUAL REPORT 2018

201 seagulls

1 raven

We welcomed
867 wild animals

7,300 hours
were spent
on dog walks

55 hedgehogs

09

378

children and
young people
through talks
and school visits

We rehomed 449 animals
We provided 8,955 nights
of nursing care for our
Clinic inpatients

erations

We performed 1,045 surgical op

£ 1 6 0 0 0 147

kind individuals
gave monthly to
help support our
animals

We raised over £16,000
from donations at our
reception desks

We got through 6,750 litres
of recycled paper cat litter

We used 50 hay
bales in our small
animal unit

We reused over
700 cardboard
boxes of various
shapes and sizes to
entertain our animals
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Helping
In 2018 we opened our doors to 1,245 animals.
We remain one of the largest and
busiest Rescue Centres in the South
West and our focus remains consistent –
to provide a happier and healthier future
to every animal that walks or waddles
through our doors.
We are very proud to work with local
RSPCA Inspectors and Animal Collection
Officers who arrive with injured, sick,
neglected and poorly treated animals.
They brought 595 animals to us in 2018.

We continue to hold the stray dog contract
for Bristol City Council and therefore welcome
all stray animals from across the city via
members of the public, Dog Warden, RSPCA
Inspectors or kind members of the public.
Last year, 702 of these needed our sanctuary
after found wandering the streets of the
city. Sadly, 139 dogs that arrived at our
Centre were not microchipped, making
reuniting them with their families extremely
difficult. These animals were then chipped
and after a full behavioural assessment, put
up for rehoming.

We reunited 328 stray animals

with their families.

Total incoming animals for 2018

Before

After

103

January
February

87

March

88

Keith’s story

95

April

125

May
June

130

Keith the Eurasier arrived in the May of 2018 alongside his siblings
Paris and Leon. They were signed over to RSPCA Inspectors due to
unsuitable living conditions. Sadly, Keith was in a very poor condition,
with matted, dirty fur and a sore eye.

131

After a thorough fur trim, wash and dental operation, Keith’s eye was
treated and slowly his personality emerged. Keith walked nicely on his
lead for his first walk and was slowly mixed with other dogs.

117

July

104

August
September

96

October

98

November

73

December

Dogs

Cats

Small animals

Total number
of animals:

1,245

After two months Keith was rehomed and became Koby. His new
family told us: “Koby has settled well. His fur is growing back lovely
and all is well.”
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Marlowe now!

Healing
2018 was a very busy year in our Clinic as we
treated and cared for 867 wild animals – this
included 3 Tawny Owls and 201 Seagulls.
After a particularly hot summer, we
were inundated with young Gulls when
they became dehydrated and often fell
from roofs. We were able to care for them
and rehydrate them before being moved
to a more specialist wildlife Centre
before release.
246 animals were brought to us by RSPCA
Inspectors as a result of a serious welfare
concern, often found living in extremely
unsuitable living conditions or sadly, being
treated cruelly. Our dedicated Veterinary
team were on hand to sooth their wounds
and mend broken bones, before we found
them the home that they deserved.

We continue to offer our welfare
assistance work treating animals who
belong to individuals facing financial
hardship. 3628 veterinary consultations
were carried out under this scheme
throughout 2018, removing the financial
barrier to veterinary treatment. This
work is vital to ensuring that no matter
your financial situation in Bristol, you are
able to care for your pet well and receive
appropriate veterinary care when they
need it.
You can read more about how we are
helping pets and their people on page 21
of this report.

Marlowe’s story
Some dogs arrive with us requiring extensive Veterinary care, unfortunately this
was the case for puppy Marlowe. Marlowe was dumped on a doorstep in Bradley
Stoke, Bristol, on a freezing February evening. He was rushed to our Centre by
Animal Collection Officer Chris. Marlowe’s ears had been partially cut off, he had
a visibly fractured leg and no nails on one of his front paws.

Marlowe as a puppy

After more tests it became clear that Marlowe also had a problem with a second
leg, which required surgery. Sadly, Marlowe also had to have several toes
amputated. Chris said: “Despite Marlowe’s traumatic injuries, he was a very sweet
puppy. He was trusting of me, but obviously frightened after his ordeal.” After
several weeks of intensive care and multiple surgeries, Marlowe found his forever
home with Chris: “I just couldn’t resist taking him home. Marlowe has turned out
to be a very lively, friendly boy. His traumatic start in life doesn’t hold him back.”
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Homing
We were thrilled to rehome an amazing
448 animals in 2018 – from hamsters to
huskies – and everything in between!
Our priority is on finding the ideal home
for all of the animals that we care for.
Based on their individual needs, we match
them with their perfect playmate.

Our amazing volunteer home-checkers
performed 370 pre-home visits in
2018 to ensure that each animal’s
needs would be met in their new
home environment. We love to keep
in touch with our adopters, and we
are delighted to share a collection of
happily adopted animals overleaf.

g bowls every day last year!
Our staff cleaned over 200 do

50
37

February

37

May

34

June

for 147 dogs.

19

July

36

August
September

48

October

48
44

November

37

December

Dogs

Cats

Class
of 2018

Xennox

Brucie

Spuddy

Henry

Buddy

Polly

Buddy

Bishop

448
We rehomed
147
We found homes

34

April

Candy

448 animals.

24

March

Olive

Key statistics

Animals rehomed per month in 2018		
January

Chase

Small animals

196
Cats were

happily adopted.

105
We waved

goodbye to
105 small animals
and exotics.
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Looking ahead
There is an exciting but challenging year ahead for us as we,
and many other charities, grapple with the effects of the
new data protection regulations, new reporting rules and,
of course, the implications of a certain political process!
We are particularly grateful to everyone
who responded to our ‘please keep in
touch’ campaign and gave us permission
to do just that. Everything we achieve here
at Bristol A.R.C. relies on the relationships
we have with our supporters, friends and
donors which is why sharing our activities
and plans with you is extremely important
to us.
Key projects for us to build on in 2019
include opening a second ‘pop-up’ clinic
in Knowle West, taking our veterinary
and nursing care to support another
community and its animals. We have also
increased our resources for providing
information and guidance on animal
behaviour which means we can give more
support to people who adopt our animals.
We are always looking for new ways to
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Financial
year at
a glance

improve our standards of animal welfare
so sharing the benefits of this investment
in behaviour support is an important goal
for us this year.
We are also proud to have opened our
new shop at 18 Portland Street in Clifton.
This is a different model of ‘charity’ shop
for us in that its whole purpose is to
promote our cause of improving animal
welfare. We offer ‘cruelty free’ grooming
services and provide as many animal care
products as possible that are ethical and
environmentally friendly. Please do come
and visit us and tell us what you think,
dogs are very welcome!

£279,403

£73,371

£ 28 ,5

74

BRAIN KM
DANIELS JM
BELSTEN KW
CARMICHAEL L
COLLINS M
De GRUCHY B
ENTWISTLE JEK
FLOOK JF
HAZELL N
HILLIER RC
HOPEWELL GG
JAYNE JM
JONES JE
KANE B
MORRIS BA
PAGET RC

PALING
PEACOCK GW
PETOUD GP
RANGER VJ
RAPPS A
STERRY AD
THOMAS J
THORNLEY E
WARD RWA
WHITE TR
WITTS D
WOOLFREY RC
WOOLSTENCROFT
JM
WREAY J

Income

Total
Income
£1,334,204

£89,890

Listing of Legacies received in 2018

Legacy, Donations & Contributions
Other trading income
£862,966

Retail Income
Investment Income

Thank you again for all that you do to
support our work – we look forward to
reporting on our progress later in the year.

Charitable Activity; Bristol A.R.C.

Thank you
We were delighted to receive a large grant from the Petplan Charitable Trust
in March 2018. Thanks to their generosity, we were able to purchase:
• Two new BAIR Hugger Patient Warmers
which are vital for keeping our patients
safe and warm whilst under anaesthetic
during operations.

• An additional microchip scanner
enabling us to swiftly check for
ownership details to ensure a quick
and happy reunion of stray animals.

• A new Intravenous Infusion Pump with
Fluid Warmer. These are essential pieces
of equipment, allowing us to deliver
intravenous fluids to our patients.

• A specialised medical fridge to safely
store medicines and vaccines that are
needed for animals in our care.
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Statement of
Financial Activities

Balance Sheet As At 31 December 2018
£

Unrestricted
funds 2018 £

Total funds
2018 £

Total funds
2017 £

Donations and legacies

-

862,966

862,966

1,174,928

Charitable activities
Animal rescue centre

-

279,403

279,403

285,194

Other trading activities

-

101,945

101,945

158,544

Investments

-

89,890

89,890

82,857

Total income

-

1,334,204

1,334,204

1,701,523

261,835

261,835

205,080

Animal rescue centre

2,168,233

2,168,233

1,878,735

Total Expenditure

2,430,068

2,430,068

2,083,815

2,543,142

2,589,854

Investments

2,054,225

3,093,706

Total

4,597,367

5,683,560

Stocks

72,161

78,756

Debtors

147,280

163,515

Current Asset Investments

376,810

567,485

Cash at bank and in hand

129,423

94,203

Total

725,674

903,959

(172,691)

(136,512)

amounts falling due within
one year

Net Current Assets
Total Net Assets

552,983

767,447

5,150,350

6,451,007

Charity Funds
(1,095,864)

(1,095,864)

(382,292)

(204,793)

(204,793)

224,036

Net Income / (Expenditure) Before
Other Recognised Gains and Losses

(1,300,657)

(1,300,657)

(158,256)

Net Movement in Funds

(1,300,657)

(1,300,657)

(158,256)

Total funds brought forward

6,451,007

6,451,007

6,609,263

Total Funds Carried Forward

5,150,350

5,150,350

6,451,007

Net gains on investments

2017 £

Tangible assets

Creditors:

Expenditure on:

Net Income / (Expenditure)
Before Investment Gains

£

Current assets

Income from:

Raising funds

2018 £

Fixed Assets

For The Year Ended 31 December 2018
Restricted
funds 2018 £
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Reconciliation of Funds:

The total of free reserves carried forward is £552,983.

Restricted funds

-

-

Unrestricted funds

5,150,350

6,451,007

Total Funds

5,150,350

6,451,007

Signed and authorised for issue by the fixing of the seal in the presence of
the Honorary Chairman and Vice Chairman and by the authority of a resolution
of the Incorporated Trustees of the RSPCA Bristol and District Branch on

P Carey
Honorary Chairman

J Meacham
Vice Chairman
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Who’s who?
Patrons

Chief Executive Officer

The Right Hon. The Lord Mayor of Bristol

V F Chester

The Right Rev. The Bishop of Bristol

Senior Management Team

Honorary Chairman

Edward Grinham

Philippa Carey

Justin Rees

Trustees
Philippa Carey, Honorary Chairman
Jonathan Parker, President

Jodie Hayward
Katie Love / Beverley Mackenzie
Dr Mandy Stone

Daniel Elder

Auditors

Linda Harper

Bishop Fleming
16 Queens Square
Bristol BS1 4NT

Sue Lomax
Tom Whittaker
Jayne Meacham
Steve Crossman
Dr Stella Chapman
Branch Office
Branch Office
48 Albert Road
St Philips
Bristol BS2 0XA

Bankers
Natwest Bank Plc
40 Queens Road
Bristol BS8 1RF
Barclays Bank Plc
4-5 Southgate Street
Bath BA1 1AQ

Registered charity number: 205858

CAF
25 Kings Hill Avenue
West Malling
Kent ME19 4JQ

Bristol A.R.C. Clinic

Inspectorate team

Telephone: 0117 9714197

Telephone: 0117 9724567
Bristol A.R.C. Rehoming Centre
Telephone: 0117 9776043

Our sincere gratitude to Chief Inspector
Daniel Hatfield and all of his team for their
outstanding support and the inspiration
their presence at our Branch provides.
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For People.
For Pets.
For Bristol.
We know how much
people’s pets mean to them,
which is why we want to do
everything we can to help
them to care for them well.
Our Outreach Clinic work in the Lawrence
Weston area of Bristol allows eligible
individuals living within the community to
access professional veterinary care – right
on their doorstep and completely free.
At a once-weekly session in the local
Community Centre, we have been
offering free veterinary consultations,
microchipping, flea treatment and
worming – as well as significantly reduced
cost neutering that is arranged at a later
date at our Centre in St Philips.
In addition to these vet services, our
Outreach Clinic offers free pet welfare
advice sessions. These wide-ranging
consultations, carried out by a qualified
veterinary nurse, cover all aspects of
the animal’s welfare – including diet,

environment, behavioural needs and
companionship – and help people
ensure their pets are as happy and
healthy as possible.
Our aim of this project was to improve
client knowledge of pet needs, increase
uptake of preventative care products
(flea/worm), chipping and neutering and
provide basic veterinary consultations
and treatments to individuals within the
community who may not have otherwise
accessed a vet for their pet.
Our Outreach work will develop
throughout 2019.

Throughout 2018 we:
Administered...
81 cat and 44
dog flea and
worm treatments

Performed...
80 cat and 46
dog veterinary
consultations

Completed...
77 cat and 65
dog welfare
advice sessions

Fitted...
3 dog and
19 cat
microchips
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Our Staffies
hit the streets
Throughout September we celebrated ‘Staffie
September’. We took four of our Staffies to iconic
locations around the city – including the Clifton
Suspension Bridge and Bristol Cathedral – and
captured sensational photographs that were
shared far and wide in the media and online.

Matthew at The Clifton
Suspension Bridge

The aim of the campaign? To show the true, loveable nature of an
often very misunderstood breed.
We are thrilled to report that all four dogs have now been rehomed!
With huge thanks to volunteer photographer, Luke Salter.

Winnie on The Matthew

Lola at Bristol Cathedral

Zeus at The Victoria Rooms

Help us to change the
lives of Bristol’s animals

Become a friend to one
of our animals through
a monthly donation.

Leave some money
to us in a Will.

Hold your own event
in your community.

£
Set yourself a goal
and sign up to a
challenge event!

Treat the animals
in our care to a one
off donation.

Come to one of our
exciting on-site events.

Donate to our Spring
or Winter appeal.

From events to a
charity partnership –
get your work involved.

website
Find out more by visiting our
pages!
or heading to our social media

Registered Charity Number: 205858.
Bristol Animal Rescue Centre and Bristol A.R.C. are the working names for RSPCA
Bristol & District Branch (a charity registered in England & Wales 205858). Funds
raised may be used at the discretion of the Branch Trustees to support the work
of Bristol Dogs and Cats Home (a charity registered in England & Wales 205858-1).

