COOKIES & ONLINE TRACKING POLICY

What are cookies?
Cookies are tiny pieces of data saved on your computer or mobile
device when you visit a website. There are many different cookies,
and they each have different uses. We use cookies to enhance your
experience on the Bristol A.R.C. website. Cookies also track
information such as how you arrived on sites, your time of arrival, the pages you viewed
and how long you stayed.
The Bristol A.R.C. website uses both first party and third party cookies. First party
cookies are restricted to the same domain as the website you are viewing, in this case
bristolarc.org.uk, and are used to track the performance of the website and improve the
website experience for the user. Third party cookies are set by a domain other than
bristolarc.org.uk – this is to recognise the user (anonymously) across websites and is
used to track the performance of our marketing and ensure we are reaching the right
audience.
Different cookies store information for varying time periods on your computer or
mobile device. You are able to view the cookies held on your computer or mobile device
by looking at your cookie settings on your chosen internet browser. Find out more
about managing or disabling cookies from your browser.
You can find more information about cookies at www.allaboutcookies.org

How bristolarc.org.uk uses cookies
Essential cookies
These are required for the operation of our website. Enabling you to log in to secure
areas of the website, make use of a shopping cart and e-payment services. We use the
following cookies:
Type of cookie

Cookie name

Purpose of cookie

Session driver

Laravel_cookie

To help improve our service to
our website users this cookie
provides information on the
content you look at on our
website and the selections you
make

1st or 3rd
party
1st

Time
period
Single
session /
duration
of visit

Analytical cookies
Google Analytics allows us to recognise and count the number of visitors and to see
how visitors move around our website when they are using it. This helps us to improve
the way our website works, for example, by ensuring that users are finding what they
are looking for easily. We don’t collect or store your personal information (for example
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your name or address) so this information can’t be used to identify who you are. We
don’t allow Google to use or share our analytics data. To reject or delete this cookie visit:
https://www.google.com/intl/en/privacypolicy.htmll
https://tools.google.com/dlpage/gaoptout
Google Analytics sets the following cookies:
Type of
cookie

Cookie
name

Purpose of cookie

1st or 3rd Time
party
period

Google
Analytics

_ga

This helps us count how many people visit
bristolarc.org.uk by tracking if you’ve visited before

1st

2 years

Google
Analytics

_gid

This helps us count how many people visit
bristol.org.uk by tracking if you’ve visited before

1st

24 hours

Third party websites and social networks
If you click on a hyperlink from our website to any third-party websites (e.g. if you ‘share’
content from our website with friends or colleagues on social media), you may be sent
cookies from these third-party websites. They will do so pursuant to their own policies
on privacy and cookies. It’s a good idea to check their privacy policies to fully
understand their use of cookies.
Your cookie choices
If you do not wish to use the cookies listed in this policy then you are able to turn them
off. We would encourage you to keep our first party cookies enabled as they will
improve your experience on our website. However, if you wish to disable cookies you
are able to manage cookie permissions via your internet browser settings:
How to manage cookies in Internet Explorer
How to manage cookies in Firefox
How to manage cookies in Chrome
How to manage cookies in Opera
How to manage cookies in Safari
Your browser may also support add-ins which give you more control over how cookies
are used.
You can find out more information on disabling cookies here
https://www.aboutcookies.org/
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