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Hello and welcome to our 2018
Spring Newsletter – the first
since we rebranded in January.
It has been a very exciting time for us
over the past few months as we’ve
been working tirelessly to spread the
word about our rebrand. The change
is simple: We want to reach more
people across Bristol than ever before,
and we hope that our new brand
will be the perfect way to do this.
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Say hi to Bristol A.R.C.
Throughout January and February we
dotted some cardboard animal cut-outs
across Bristol. We were delighted when
members of the public shared their pics
with us. Here’s a picture of Willow
meeting one of them.

By reaching more people across Bristol
our aim is to be able to help more
vulnerable animals across our Branch
area. If you find a stray dog or an injured
bird, we will always be here to help. Our
mission has not changed and neither
has our work of helping, healing and
homing thousands of animals each year.

Thank you to our 130 for 130
fundraisers
A huge thank you to our #130for130
fundraisers who raised an amazing
£19,660 throughout 2017. We are so
grateful for your support

As always, thank you for your support
over the last few months - we’ve
received such positive feedback to the
changes. We are so grateful to every
supporter that has shared our stories
on Facebook, retweeted our tweets
and displayed a car sticker in their
car. We couldn’t do this without you.
Talking about support, please turn to
page 9 to read about the importance of
letting us know you are happy for us to
contact you in the future. If you don’t,
we will lose touch with you soon. We’ve
included a postcard in the envelope to
make this as easy as possible for you.
We look forward to hearing from you.

Warmest wishes,
Victoria Chester, CEO

We are offering completely FREE cat chipping! See page 19 for the full details.
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NEWS

Our events in 2017
Thank you to everybody who came to one
of our events in 2017, and special thanks
to the volunteers who helped make them
happen! In 2017 our events brought in
£10,831.
Be sure to come along to our 2018
events which will be just as exciting!

Dates for your diary 2018
Open Day

Bristol Half Marathon

Newfoundland Rescue

Christmas Fair

Sunday 20 May, 10.30am – 3pm

Sunday 15 September, time TBC

Sunday 23 September, time TBC
Sunday 18 November, 10am – 3pm
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The rise in
exotic pet
ownership
 rom chameleons to
F
bearded dragons, snakes
to geckos, exotic animals
can make striking and
unusual pets. But, exotic
pet species, as with all
wild animals in captivity,
have the same needs as
their counterparts in the
wild, and a rising number
are finding themselves
mistreated, abandoned or
dumped. We investigate.
In recent years we’ve seen an increase
in the number of exotic animals coming
through our doors looking for new
homes – often after being dumped or
poorly cared for at the hands of their
owners. The National RSPCA have this
year reported an increase in calls related
to abandoned or mistreated exotic
pets to their National Cruelty Line.
In the space of just several months, our
Clinic received two Boa Constrictors
from RSPCA Inspectors that had been
dumped by their owners. Unfortunately
neither animal survived the ordeal.
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“We are without doubt accepting more exotic
animals – both through our Clinic when they
are either sick or have been poorly cared
for, or through our Rehoming Centre when
their owner is no longer able to take care
of them. Reptiles are becoming increasingly
popular pets – potentially because they are
relatively cheap to buy in the first place.
However, taking care of them can be complex
and expensive, and well-meaning owners
can end up causing welfare problems by
not doing proper research about their
needs – for instance not having the correct
setup or feeding an unsuitable diet”
- Mandy Stone, Veterinary Manager.

Making way for
more exotic animals
We’ve recently extended our
exotic room to make way for more
exotic animals in the coming years.
In 2017 we welcomed 17 exotic
animals – 5 more than in 2016.
Many of these reptiles required very
specialist care and unfortunately some
arrived in poor condition and so spent
several months in our exotic unit.

Owning an
exotic animal
THINGS TO YOU NEED TO CONSIDER
Their environment
Many exotic animals require
a specially controlled
environment. For example,
they might require heating
and lighting – without this
they can become very ill.

Animal’s behaviour
Will the animal’s behaviour
fit in with your lifestyle?
Nocturnal animals will be
asleep when you are awake.

Natural behaviours
Their enclosure must allow
for them to exhibit natural
behaviours – such as
climbing, or basking.

Specialist vet
It’s vital that you are able to
access a specialist vet near
you for your pet’s veterinary
care.

How long they’ll live
It’s important to think about
their estimated life-span
and how large they will
grow!

CASE STUDY:

Girl Georgia
Girl Georgia spent 8
months in our care
after being picked up by
RSPCA Inspectors, in a
very poor condition.
Our team helped her
to regain weight by
providing her with the
correct diet and living
environment.
Georgia spent some
time with local exotic
vets where she had
an operation to her
reproductive organs.
Once Georgia was
feeling better, she
found the perfect
home.
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5 minutes with...

To find a
qualified trainer
visit APDT or IMDT,
and for behaviourists
head to APBC for
advice.

Behaviour and Welfare
Specialist, Maddy

Why does my dog drop to the
ground when it sees other dogs?

Why does my dog
chase its tail?
Dogs can chase their tails for a few
reasons, but generally it is boredom or
stress. Providing dogs with daily mental
stimulation and exercise is very important
as your dog can become obsessed
with tail-chasing which may eventually
cause the dog harm. If this is a frequent
behaviour and you are unable to distract
your dog from chasing its tail, I would
suggest taking your dog to the vet to rule
out a medical cause such as parasites
and make sure that your dog has plenty
of toys available and daily exercise.
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Why does my dog kick
up the ground after
going to the toilet?
Often dogs toilet in bushes, long grass,
or a pile of dry leaves, but despite it
seeming like your dog is making a very
poor attempt at burying their mess,
this is actually like drawing an arrow to
where they have been to the toilet.
As you are probably aware, dogs have
very sensitive noses and can gain far
more information from scent than we
could ever dream of! Urine and faeces
left behind by other dogs reads like a
social media profile to other dogs. It
is believed that dogs can detect who
has been there, how long ago, what
their stress levels were, their breeding
status, and their general health! To
make sure that their ‘profile’ gets
noticed, the majority of dogs will kick
up the ground with their back feet.

In some cases, this can be a nervous
behaviour and the dog is showing
appeasement. Appeasement is the
term given to body language where
the dog is attempting to show that
they are not a threat and do not want
to be harmed. If this is the case, then
your dog is uncomfortable being so
close to another dog and you should
try to put some distance between
them; ideally even before your dog
has dropped to the ground.
On the other hand, this could be a
predatory behaviour and therefore

caution should be taken. Your dog could
be having its prey drive triggered and
might be hunting the other dog. The
majority of the time, once the dog is close
enough, the one stalking will ‘snap out’
of the crouch and there is potential for
play to begin. However, if your dog sees
the other dog as prey, this is a potentially
dangerous situation and it is not worth
waiting to find out what happens next.
In either case, I would recommend hiring
a qualified trainer or behaviourist to
help you with this as it can be difficult
to spot the difference yourself.

Why does my dog smell
other dog’s bottoms?
The glands around dogs’
bottoms produce pheromones
which contains huge amounts
of information. By sniffing each
other’s bottoms, this allows
both dogs to gather information
about each other. In dog terms,
this is a polite greeting!

WWW.BRISTOLARC.ORG.UK
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Please
don’t lose
touch
with me
In 2017
1431

685
wild animals

55

139

hedgehogs

pigeons

DID YOU KNOW THAT THE LAW IS CHANGING?
total animals

came though our doors
We ran a free Community
Animal Action Event in
Lawrence Weston

62

pets were
neutered

37

animals
microchipped

Each Kennel Animal Care
Assistant walked over

30,000
steps each day

From now on, if you don’t explicitly let us know you want to hear from us,
we will lose touch with you. That means no more newsletters – and no more
stories from animals like me!
It’s so simple to opt in to receiving our news and updates in the future.

ALL YOU HAVE TO DO IS:
•

Complete and return the postcard enclosed. It’s completely free.

•

Head to www.bristolarc.org.uk/get-involved/opting-in/
and fill out the form.

•

Email us on fundraising@bristolarc.org.uk to let us know
you want to opt into hearing from us in the future.

•

Give us a call on 0117 3003968.

you donated over

£19,000

worth of food over
Christmas

We are thrilled that this work will continue into 2018.

DON’T DELAY – DO IT TODAY!
If you have already returned a card to us, you don’t need to do anything else.
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SAY HI TO
BRISTOL
A.R.C.
After 12 months of
planning, on 22 January
2018, we launched our
new brand with a bang!
We’ve got a new logo, website,
leaflets, signs around site – and
so much more! You may have
seen our buses around Bristol
or heard our staff on the radio
talking about the change.
We’ve put together a
handy guide to talk you
through our rebrand:

Will any services be affected?

Why are we
changing our name?
We have been working hard towards
this re-brand for over 12 months.
The process began with extensive onstreet research amongst our supporters
and members of the public in Bristol.
This research highlighted that 75% of
people asked didn’t know who we were,
or what we do. Our charity recognition
was fairly poor, and people were
confused about how we are funded
and our affiliation with the RSPCA.
Based on the results of this research
and feedback from supporters the
big decision was made to embark
on a charity-wide re-brand.

 SPCA Bristol and Bristol Dogs
R
& Cats Home has changed
its working name to Bristol
A.R.C. What does this mean?
RSPCA Bristol and District Branch has
rebranded to become Bristol Animal
Rescue Centre – Bristol A.R.C. for short!
Bristol Animal Rescue Centre and Bristol
A.R.C. are the new working names of
RSPCA Bristol and District Branch, which
includes Bristol Dogs & Cats Home
and the RSPCA Bristol Clinic. We still
remain a proud part of the RSPCA.
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None of the services that we offer will
be affected in any way. Our mission to
prevent cruelty and promote kindness
to all animals remains. While our look
may be changing, our work of helping,
healing and homing animals will not.
Our Rehoming Centre will continue
to rehabilitate and rehome hundreds
of stray, neglected and unwanted
animals every year at our site on Albert
Road. Our Clinic will also continue
to offer its veterinary services to
clients, animals at the Home, wildlife
emergencies, strays and to animals
that arrive with RSPCA Inspectors.
Our services that we offer will not
change in any way – and although our
website and signs might look different,
our work to improve the lives of
vulnerable animals continues.

If I am leaving a legacy
to Bristol Dogs & Cats
Home or RSPCA Bristol
& District Branch do
I need to make any
changes to my Will?

LAUNCH WEEKEND
We were delighted to be asked to hold
a weekend of fundraising in the centre
of Bristol in February. We set up a stall
in Broadmead where we were able
to chat to members of the public and
raise the profile about our rebrand.
Over two days we raised over £450.
Thank you to all of our volunteers
who helped over the weekend.

A huge thank
you to the Lord
Mayor of Bristol
who came along
to support our
launch day.

If you have left a legacy to Bristol
Dogs & Cats Home or RSPCA Bristol
& District Branch you do not need
to make any changes to your Will.
It’s really important to remember
to include our charity number of
205858 which has not changed.

I am a client of RSPCA
Bristol Clinic – do I need
to register again?

If you want to ask us any questions,
please do call us on 0117 3003968.

You do not need to register as a client again
as none of our services have changed.
WWW.BRISTOLARC.ORG.UK
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PART OF THE FAMILY
We love to hear how our animals are getting on in their
new home. Here are some of the updates we’ve received
about our animals in their new forever homes.
We have lots of
other wonderful
animals waiting for
their forever home.
See page 17 for our
animals currently
looking for a new
place to call home.
Alternatively visit
our new website;

STANLEY
formally Milo
Milo has been renamed
Stanley, he has put on a
few pounds and is a very
happy boy. I’ve attached
some photos of him
now and I hope you will
agree he has turned out
to be a little cracker!
He gets a couple of good
walks a day, has run of the
garden and downstairs of
the house, loves nothing
more than a tug of war
with his toys and is always
pleased to see us.

ZIPPER

LILY AND LUNA

LILY

Hi, I adopted Zipper,
which I now realise is
the reason for his name!
He’s a house rabbit and
seems to have settled
in very well. He seems
obsessed with my cat,
Bert, who is still furious
(with me!) that he’s not the
only animal in the house!
But it is funny to see
Zipper spring into action
whenever Bert is loitering.

Just wanted to let you
know that your two
gorgeous kitties ‘Cracker’
and ‘Catherine’ (now Lily
and Luna), have settled
really well here in their
new home. They are
adorable, and hilarious,
and have brought so
much joy already.

Lily is a whole new cat
(she still loves Dreamies
though). She loves cuddles
and playing and acts like
a dog more than a cat!

He has a lovely nature
and I absolutely love him
(as does my partner).
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We can’t imagine life
without them.

We’re so happy to have
her, we look forward
to getting home to
see her every day.

ROCKY ROAD
formally Ernie

www.bristolarc.org.uk
/rehoming

Hi there, just thought I’d
give a quick update on
Ernie the guinea, now
called Rocky Road. He
has settled in nicely with
his new girlfriend Skittles
(also an ex resident).
He is still a little nervy but
growing in confidence
each day. Thank you
for letting me give him
his forever home.
Here are a few photos of
our latest cuddle time.

WWW.BRISTOLARC.ORG.UK
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Inspectorate

Proud to be working
with the National RSPCA
OUR HISTORY WITH THE NATIONAL SOCIETY
The Bristol Home for Lost and Starving Dogs was opened in 1887 after Edward
T Parker found a stray dog in a snow storm. The Home grew from strength to
strength, gradually caring for more animals in an ever expanding site.
In 1954 it was decided with the Charity Commissioners that the Home, whilst
remaining autonomous with separate funds, would be administered by the
Trustees of the RSPCA Bristol & District Branch. We remain proudly affiliated with
the National RSPCA, however we are entirely responsible for raising our own
funds and support in the local community.

HOW DO WE WORK TOGETHER?

Cruelty cases and prosecutions
When an animal is removed by the
National RSPCA from a situation of
abuse or abandonment, our veterinary
team have two responsibilities: First
and foremost, we take care of the
animal – often providing vital intensive
care treatment. The patient’s needs are
immediately assessed, no matter what
time of day or night, and they receive the
necessary veterinary treatment.
While the animal’s welfare comes first,
at the same time the veterinary team
will also be gathering evidence for the
Inspector’s investigation to determine
whether there have been offences
under the Animal Welfare Act. Later, the
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vet in charge of the case may be asked
to provide an expert report – which
ultimately may be produced in court if the
owner faces prosecution.

Campaigns and education
Prevention of animal cruelty is the
ultimate aim, and we support the National
RSPCA in this work. We provide backing
to their campaigns to change the law
and to improve animal welfare wherever
possible. This often involves publicising
their campaigns and petitions on their
social media, or via our newsletter. For
example, we were proud to provide
support to their campaign to increase
prison sentences for animal abusers.

Inspectors working in our local area are
employed by the National RSPCA; they are
responsible for investigating cruelty and
neglect complaints – as well as providing
education to members of the public,
rescuing wildlife and working with local
authorities to enforce animal welfare
legislation.
Upon collection or sign-over of an animal,
they are brought to our Centre for
immediate veterinary care and attention.
Sometimes, these animals are suffering
from unimaginable cruelty or neglect.

OUR LOCAL
INSPECTORATE TEAM
John Atkinson, Chief Inspector
said: “I think of myself as one of
the luckiest Chief Inspectors in the
country to be working so closely
with Bristol A.R.C. The 24/7 Clinic
means that we can bring any
animal to the Centre any time of
the day or night. Thank you to the
whole team for everything they do.”
- John, centre back.

Although we are independent from the
National charity, we work closely with
the Inspectors to provide 24/7 care
to any animal that they bring to our
doors. We then become responsible
for their care, moving them to our
Rehoming Centre when they are
ready to find their new home.

CASE STUDY: DAISY
Daisy arrived with RSPCA Inspector
Dan on 14 March 2017, with a very
large tumour and a chronic skin
condition. She received extensive
veterinary care and treatment
from our team, including surgery to
remove the tumour, skin biopsies,
spaying, dental work and ear
treatment. Her owner decided to sign
over Daisy, and after many weeks of
veterinary treatment and behavioural
work, Daisy found her forever home.

WWW.BRISTOLARC.ORG.UK
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Animals looking
for their new homes

In 2017 we
rescued
1,431
animals

SKYE

STELLA

HONEY

Although Skye is an older
Husky, she still has plenty
of energy and tends to act
a lot younger than she is.
Going for a long walk is her
favourite thing to do during
the day, but she also has an
extremely affectionate side
and enjoys a good cuddle.

Stella is a friendly girl, who
is eager to please and is
highly food motivated which
is perfect for training. Stella
enjoys playtime - especially
playing with tennis balls - and
she walks nicely on her lead.

Honey is a beautiful young
rabbit (age 2) with lots
of character! She enjoys
running around in the
run area and having a
snuggle with her carer.

Skye is looking for an active
home that has time to
spend with her everyday.
Skye would:
Potentially live with other
dogs, pending introductions
Prefer not to live with cats

Visit:
www.bristolarc.org.uk/about/adoption-procedure
to view our adoption procedure.
This information informs about the process of searching, matching,
meeting and rehoming a new animal from Bristol A.R.C.

Prefer to live with children
over 13 years of age
Like to have company
for most of the day

Stella came to us as her
owner could no longer look
after her. Unfortunately,
there was conflict with the
other dog in the household
and she is therefore looking
for an adult-only home
without other pets.

Honey would be suitable
to live with children aged
7 and above and could
potentially live with other
rabbits if introductions
were successful.
Honey could live
indoors or outdoors.

Stella would:
Prefer to be the only dog
Prefer not to live with cats
Prefer to live with adults only

www.bristolarc.org.uk
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Free cat
microchipping
- call now!

Good night’s sleep appeal
There’s nothing like a
good night’s sleep.
Fresh sheets, cosy blankets, and the
perfect amount of pillows are a recipe
for happiness for us humans. This spring
we’re asking for your help in giving all
our doggy residents the best possible
naptime too.

Currently the dogs in our care sleep
in plastic beds with an assortment of
duvets and blankets. Whilst these do
provide comfort, we want to do better
for them.

Our dream is to purchase special raised
dog beds for our kennels. These beds
are raised between 6 and 9 inches off
the floor, and are designed to be durable
and easy to maintain. As we have
dogs of all shapes and sizes, we will be
ordering a range of beds to match!
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WHY THESE BEDS?
•

Raising the dog off the cold
kennel floor allows air to circulate
underneath them meaning that they
won’t get too hot or too cold

•

They are more hygienic as they can
be completely disinfected which
keeps our dogs healthier

•

They are designed to be ‘chewproof’ and they can be repaired at a
cheaper price than the purchase of a
new bed saving us precious pennies

•

They are quick to clean meaning our
staff will be able to spend more time
training and socialising the dogs.

Although it seems like a small thing, these
beds will vastly improve the quality of sleep
that the dogs have whilst in our kennels.
This leads to calmer, happier dogs who have
a better chance of being adopted. We would
love to have your help in improving their
lives in this way.

HOW YOU CAN HELP
We are hoping to raise £6,120
to purchase these beds. If we
are lucky enough to raise this
amount, every additional penny
raised will go towards general
running costs required to look
after the animals in our care.
To help give our dogs a
good night’s sleep, you can
visit www.justgiving.com/
bristoldogs. Alternatively,
text BEDS36 £5 (or the amount
of your choice) to 70070.

To help increase the
likelihood of happy
family reunions, Bristol
A.R.C. is launching
free cat microchipping
throughout 2018, and
to try to encourage as
many cat owners to take
part as possible, each cat
chipped could be in with
the chance of winning a
goodie bag!
In 2017, 352 stray cats
arrived at our doors, and
of these only 15% had
microchips!
The free microchipping
offer is open to any Bristol
cat from 4 months of age.
Any owners interested
are invited to call
0117 9724567
to arrange a free
appointment.

Microchipping
your cat
increases the
chances of being
reunited if they
become lost.

WWW.BRISTOLARC.ORG.UK
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Join team
Bristol A.R.C.
…………......…………….....…………
Would you like to take on a challenge in 2018
to raise money for Bristol’s vulnerable animals?
Contact us today at
fundraising@bristolarc.org.uk
or 0117 9803901.
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