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Throughout 2017 we
brought in £10,831.79
through our events.
Check out our website for
upcoming 2018 events!

Our Kennel Animal
Care Assistants
walk on average
over 30,000 steps
each day!

RALPH

MARLEY

ZEKE

Dog

Dog

Rabbit

Ralph just wanted to say a
huge thank you to everybody
for looking after him so well.
As you can see from the
photos, he has pretty much
taken over our home already!
He seems to have adopted us.

Hello & happy new year wags
from Marley! He continues
to enjoy life very much.
He has brought so much
sunshine into our life. He’s
such a good dog and very
sweet and willing by nature,
while also being very fun.

I adopted Zeke the Angora
rabbit from you last year and
just wanted to send you some
photos of him. He’s the best
little guy ever whose family
love him.

Give us a like to receive all our
daily news and updates:
Follow us on Facebook @Bristolanimalrescuecentre
Follow us on Twitter @Bristol_ARC
Follow us on Instagram @Bristol_ARC

www.bristolarc.org.uk
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Chairman
introduction
Hello and welcome to our 2017 Annual
Review. The last year has flown by,
and with that we wave goodbye to our
celebratory 130th Anniversary year, a year
in which we reflected on our incredible
history that we are so proud to hold in
Bristol. 130 years of helping, healing and
homing Bristol’s vulnerable animals.
So many of you ran marathons, held bake sales,
jumped out of planes and organised special events
to raise money in our 130th year. Thank you for
being part of team #130for130. Every penny of this
money will go back into caring for the animals who
rely on our salvation every day of the year. You are
the reason that our doors remain open. Please don’t
ever forget that.
2017 was also the year in which we developed and
evolved our charity-wide rebrand, before launching
it at the start of 2018. We hope that just like us,
you’ll agree that our transformation is a positive
and progressive one.
Within these pages you’ll read about many happy
endings that unfortunately often had unbearably
sad beginnings before their arrival at Bristol A.R.C.
Transforming lives is our mission, and finding happy,
forever homes is our ultimate goal.
Each new home brings great happiness and so even
though our Anniversary year may be over, there’s
always reason to celebrate.
With best wishes,
Philippa Carey
Honorary Chairman

CEO introduction
It seems incredible that another year has
passed so quickly and that we are now
working with our new brand as Bristol
Animal Rescue Centre!
It is already making a significant difference to how
we promote our work across the city and most
importantly, how we raise awareness of our cause.
When we got the results of our public survey we
knew we had our work cut out to remove the
confusion and lack of recognition they revealed.
Working as Bristol A.R.C. leaves no room for doubt
as to what we do and why we do it and with our
new logo our pride in being Bristol’s longest serving
animal rescue is clear!
Most importantly, our new look allows us to tell the
many, many stories of the people who make the
crucial difference to the lives of our animals. Whether
it is the extraordinary dedication and patience of
the team in the Rehoming Centre, the commitment
of our volunteers or the passion and expertise
of our veterinary surgeons and nurses, it is their
contributions 24 hours a day, seven days a week that
makes sure no animal is left in need or turned away.
Molly’s story is a wonderful example of how the skills
and experience of people across Bristol A.R.C. made
a life changing difference to this special dog – and our
gratitude must ultimately go to you for your support
and generosity in helping us do so.
Without you Bristol A.R.C. and all who ‘sail’ with
us would struggle to provide the care our animals
need. Your generosity in giving and willingness
to share our story with your friends makes the
difference every day to our work here – on behalf of
all of us at Albert Road, thank you!
With best wishes,
Victoria Chester
CEO

Photo credit: Meg Burke.
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Who we are

The area we
look after

Bristol A.R.C. has been caring for the
city’s pets and wildlife since 1887,
helping, healing and homing over 14,000
vulnerable animals each year.

The area we look after: This is our
oﬃcial Branch area, where we raise
awareness and funds.

We are the oldest and largest local animal charity,
and although we are proud to be aﬃliated with
the national RSPCA, we receive no automatic
funding from it. We rely on local support within the
community to fund our vital work.

Although we often take in animals from
further afield and work closely with other
RSPCA Branches to help find the best homes
possible for the animals in our care.

Bristol Animal Rescue Centre and Bristol A.R.C.
are the working names for RSPCA Bristol & District
Branch (a charity registered in England & Wales
205858). Funds raised may be used at the
discretion of the Branch Trustees to support the
work of Bristol Dogs and Cats Home (a charity
registered in England & Wales 205858-1).

New look, same great care.

In 2017 we launched our
Community Animal Action Event in
Lawrence Weston, helping animals
belonging to individuals from the
local community - completely
free of charge. This work will be
developed in 2018.
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We provided 6,217
treatments to animals
belonging to individuals
facing ﬁnancial hardship

was our busiest
month for adoptions
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We ran a free
Animal Welfare
Event in
Lawrence Weston.
As a result we
arranged 62 pet
neuters, and
microchipped
37 animals!

We microchipped
453 animals

We changed 17,472
cat litter trays!
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Helping

some may have been abused or intentionally
injured, and many arrive having been straying
for long periods of time.

We rescued 1,431
animals in 2017.
Bristol A.R.C. is one of the largest and busiest
rescues across the South West. In 2017,
1,431 animals arrived who needed our
salvation and support.
These animals either arrived with RSPCA
Inspectors, were found straying or were signed
over by their owners. On average we accept
4 animals a day – including everything from
chameleons to chinchillas.
We work very closely with local Dog Wardens,
the National RSPCA and the Police, accepting
any animal day or night. Unfortunately these
animals are often most in need of our care;

632 animals arrived with the RSPCA throughout
the year, sadly often severely injured or having
been removed from unsuitable living conditions.
We work extremely closely with the National
Charity, providing veterinary care and the
hope of a new home to any animal that they
have rescued.
795 animals arrived as strays after found
wandering the streets of Bristol, this
included 397 dogs, 352 cats, 7 rabbits and
39 small animals. Despite the change in law,
unfortunately some dogs continue to arrive
unchipped – making the chances of a reunion
very unlikely.

In 2017, 60% of stray
dogs were reclaimed.
Dog (565)
Cat (642)

Total incoming animals for 2017

Rabbit (75)

January

91

February

92

Other small animals (149)
No.

Total per month

110

March

Nora’s story

135

April

148

May
130

June
July

126
157

August
September

116

October

124

November

118

December

84
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Nora came to us as a stray in a very bad way.
She was missing parts of her top lip, she had open wounds
on her ears, she couldn’t walk without falling over,
and our team noticed some neurological symptoms.
An X ray also showed that she had three fractured
ribs, as well as a fractured sternum and cheekbone.
Our team provided her with the care and treatment
that she desperately needed.
After a lot of TLC, Nora was soon able to walk happily,
her ears healed and her pain subsided. Nora landed
on her paws and moved in with Becky – one of our staff
members who fell in love with her individuality.
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Healing
Throughout 2017 we provided veterinary
support to 685 wild animals – including 139
pigeons, 121 seagulls, 55 hedgehogs and 4
tawny owls! Our 24/7 Clinic will accept any
injured or sick wild animal – any time of the
day or night. We are extremely proud of this
unique service, that isn’t offered by any other
independent Branch across the South West.
Our welfare assistance work in the Clinic
continues to provide veterinary care and
support to animals belonging to individuals
who are facing financial hardship.

In 2017 we provided
6,217 treatments to
these animals.
Throughout the year we neutered 287 animals
from the Rehoming Centre, as well as 227
owned animals, we also microchipped 453
animals – 226 from the Rehoming Centre and
227 pets.
Our outreach work continues to grow and we
were extremely pleased to run a free pop-up
Clinic to the Lawrence Weston area of Bristol.
Vets, nurses and animal care workers from
the charity hit the road from 18 to 24 October,
knocking on doors to offer free pet MOT’s, vet
treatment, and the opportunity to discuss any
worries that pet owners had on their minds.
As well as this, we offered free flea and worm
treatments both in people’s homes and at the
pop-up clinic based at Ambition Lawrence
Weston. This work will continue into 2018.

Molly’s story
Molly, a young Jack Russell Terrier, arrived on 9
July 2017. She was discovered in the Backwell
area of Bristol by a dog walker who took her to
a local vet; she was found collapsed in a bush.
When Molly came to Bristol A.R.C.’s Clinic, her
condition was critical, and her injuries were lifethreatening. Molly arrived very underweight
and dehydrated. She had chronic wounds
across her back and an obvious facial injury.
It was soon discovered that Molly had been
shot in the face.
The team of vets and nurses worked around
the clock to regain Molly’s trust after what
had been a shocking incident. Gradually,
Molly began to have more stable days and
was slowly transferred out of intensive care
into a larger kennel.

Nearly three weeks after
her arrival, Molly began
pottering outside with
her carers. She started
to investigate soft toys
and enjoyed searching
for treats in our outside
play area.
Slowly, her cheeky personality began to emerge.
Unfortunately it soon came to light that Molly
was almost completely deaf – potentially caused
by the damage from the shooting.
More than a month after she arrived, Molly was
transferred to our Rehoming Centre to begin
her search for a home – but she didn’t have to
look for long! Her vet, Damian, who had treated
Molly for so long couldn’t let her go, and he
welcomed her into his family.

BRISTOL
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Molly on arrival

Molly
settled
into her
new home
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Homing
In 2017 we rehomed
454 animals. 363 stray
animals were also
reclaimed.

September was our busiest month for
rehoming, where we waved a happy goodbye
to 63 animals – including 12 dogs, 34 cats,
3 rabbits and 14 other smallies.
Staying in touch with animals is imperative to
ensuring that our adopted animals are happy
and comfortable in their new home. We offer
behavioural support as well as advice from our
veterinary team for any concerns that may have
arisen. Receiving updates in the shape of photos
and videos is a delight, and reminds hardworking staff of the importance of our work.

Our adoption procedure ensures that each
and every animal finds the ideal home for
their needs. Whether that be an urban or
a rural home, one with other animals or one
without, a family home or a quiet home for
a relaxed retirement. Our focus is on the
animal, and something that we refer to as
their ‘Perfect Match.’

On the opposite page you’ll find a selection of
animals who were happily rehomed throughout
the year.

Animals rehomed per month in 2017

January

Dog (132)

47

February

Cat (212)

22

March

Here’s a small selection
of animals who found
their new homes in 2017

Rabbit (17)

23

Other small animals (93)

April

31

May

No.

Total per month

37
39

June
July

37

August

42

September

63

October

36

November

39
38

December
0

10
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Looking ahead from
our Chief Executive

It’s really exciting to share our plans for the
next twelve months with you. These include
breaking ground on a number of new projects and
activities – all with the aim of improving the health
of Bristol’s animals and doing even more to find
new homes and families for those in our care.
Our plans include:
Building on the success of our Community Animal Action Event
in Lawrence Weston in 2017, we will be taking the next step in
our new project to do more to meet the basic health needs of
pets in our city. With the support of local partners in Lawrence
Weston we will be running a ‘pop-up’ vet clinic there on a regular
basis throughout 2018. The evidence we gathered from our
Action Event showed that by basing ourselves in the heart of the
community and offering simple ways for people to learn about
their pet’s needs we were able to make a real difference to the
wellbeing of animals we would otherwise struggle to reach.
And closer to home…
We will be introducing behaviour classes for our animals as
part of the support we offer the lovely individuals who adopt
them. Giving a new home to an animal is a big commitment and
we want to do everything we can to provide our animals and
their new families with the support they need. With our new
premises at The Barn on Victor Street, we now have the space
we need to offer behaviour classes and training that can make
a big difference to helping animals settle successfully into a
new home.

Bristol Animal Rescue Centre
Listing of legacies received in 2017
Bryant M G
Calder E M
Clee P G
Cole N
Cumber B
Dawkins Rg
Drouin V
Dyer Bj
Gillett Smc
Grant N I
Greenslade Def
Groves C
Hill P

Hawkins Cg
Hicks Me
Holli Mm
Holmes J
Hopewell Gg
Jennings N
Johnson Km
Jones Mg
Kirk T
Lewis R
Longney Em
Newman Wg
Rhys-Thomas Ml

Rodda El
Skuse Fn
Sterry A
Sweeting D
Syms B
Thomas M
Thorn Bj
Townsend Ed
Turner A
Wilkins Efu
Wittenberg Cs

Our income 2017
17%

£285,194

5%

£83,249

9%

£158,152
Total £1,701,523
£1,174,928

69%

Thank you again for all that you do for us that make these new
opportunities possible. We look forward to reporting on our
progress later in the year!
Legacy, Donations & Contributions
Other trading income Investments & Other trading income
Retail Income
Charitable Activity; Bristol A.R.C.
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BRISTOL AND DISTRICT BRANCH
OF THE ROYAL SOCIETY FOR THE
PREVENTION OF CRUELTY TO ANIMALS
STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 DECEMBER 2017

BALANCE SHEET AS AT 31 DECEMBER 2017
£

2017 £

Unrestricted
funds 2017 £

Total funds
2017 £

2016 £

Tangible assets

–

2,589,854

2,645,448

Investments

–

3,093,706

2,923,952

–

5,683,560

5,569,400

Fixed Assets

Current Assets
Stocks

Restricted
funds 2017 £

£

Total funds
2016 £

Income on:

78,756

78,326

Debtors

163,515

556,235

Current asset investments

567,485

-

Cash at bank and in hand

94,203

461,333

903,959

1,095,894

(136,512)

(56,031)

Donations and legacies

–

1,174,928

1,174928

2,402,384

Charitable activities:
animal rescue centre

–

285,194

285,194

347,712

Other trading activities

–

158,544

158,544

170,518

Investments

–

82,857

82,857

46,884

CREDITORS:
Amounts falling due
within one year

Total income

–

1,701,523

1,701,523

2,967,498

Net current assets

767,447

1,039,863

6,451,007

6,609,263

–

752

Unrestricted Funds

6,451,007

6,608,511

TOTAL Funds

6,451,007

6,609,263

TOTAL NET ASSETS
Expenditure on:
–

205,080

205,080

185,892

Animal rescue centre

752

1,877,983

1,878,735

1,765,810

Total expenditure

752

2,083,063

2,083,815

1,951,702

(752)

(381,540)

(382,292)

1,015,796

–

224,036

224,036

351,894

Net income / (expenditure)
before other recognised gains
and losses

(752)

(157,504)

(158,256)

1,367,690

Net movement in funds

(752)

(157,504)

(158,256)

1,367,690

6,609,263

5,241,573

6,451,007

6,609,263

Raising funds

Net income / (expenditure)
before investment gains
Net gains on investments

CHARITY FUNDS
Restricted funds

Signed and authorised for issue by the fixing of the seal in the presence of the Honorary Chairman
and Treasurer and by the authority of a resolution of the Incorporated Trustees of the RSPCA
Bristol and District Branch on

Reconciliation of funds:
Total funds brought forward
Total funds carried forward

752 6,608,511
–

6,451,007

P Carey					D Elder, FCMA
Honorary Chairman			
Honorary Treasurer

The total of free reserves carried forward is £903,411.
BRISTOL
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Patrons
The Right Hon. The Lord Mayor of Bristol
The Right Rev. The Bishop of Bristol

Honorary Chairman
Philippa Carey

Trustees
Philippa Carey, Honorary Chairman
Jonathan Parker, President
Daniel Elder
Linda Harper
Sue Lomax
Tom Whittaker
Jayne Meacham
Steve Crossman
Dr Stella Chapman

Branch Oﬃce
Branch Oﬃce
48 Albert Road
St Philips
Bristol
BS2 0XA
0117 9714197
Registered charity number: 205858

Bristol A.R.C. Clinic
0117 9724567

Chief Executive Oﬃcer
V F Chester

Senior Management Team

We do it for
animals like Oliver

Edward Grinham
Justin Rees
Jodie Hayward
Katie Love
Dr Mandy Stone

Auditors
Bishop Fleming, 16 Queens Square
Bristol, BS1 4NT

Oliver
on arrival

Bankers
Natwest Bank Plc, 40 Queens Road
Bristol, BS8 1RF
Barclays Bank Plc, 4-5 Southgate Street,
Bath, BA1 1AQ
CAF, 25 Kings Hill Avenue, West Malling
Kent, ME19 4JQ

Inspectorate team
We remain extremely grateful to Chief
Inspector John Atkinson and all of his team for
their outstanding support and the inspiration
their presence at our Branch provides.

Bristol A.R.C. Rehoming Centre
0117 9776043

Oliver, helping
out on Reception
shortly before
being rehomed

Oliver arrived just before Christmas, after being found as a stray in Bristol. Oliver’s body condition was
extremely shocking and he was immediately assessed by our team in our Clinic. Oliver was severely
underweight and was suffering from a chronic skin condition. As the photos show, his paws were
extremely inflamed, making walking and moving around diﬃcult.
Oliver received treatment from our veterinary team for his skin condition before moving over to our
Rehoming Centre where staff concentrated on building up his food intake slowly. This helped him gain
condition and strength. Oliver was monitored by our veterinary team throughout his stay and was
given a lot of love and affection by all who met him. He spent his days snoozing behind reception, in a
safe environment where he was showered with strokes and the odd treat! Oliver proved to be a loving
and friendly boy despite the diﬃcult circumstances which brought him to our doors.
Ollie fast became a staff favourite, and he enjoyed going out on walks and meeting members of the
public over the counter. His body condition slowly improved and he regained his lost weight.
In March 2018, the happiest of days arrived when we waved Oliver goodbye with his new family – he’s
set for a life full of love and all of the happiness that he deserves.

National Cruelty Line 0300 1234 999
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Oliver is just one of the thousands of animals that we care for, every day of the year. This is only
possible thanks to your support.
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Last year 632 animals were
brought in by the RSPCA.
These animals often arrive
in a very poor condition after
being injured or neglected.
We work around the clock to
make them feel better, before
finding them their perfect home.

Henry - one of 2017’s
special residents
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How can I help?
Get involved
Join #TeamBristolARC in our mission to help
as many of Bristol’s vulnerable animals as
possible. Contact us with your fundraising
ideas on fundraising@bristolarc.org.uk or call
us on 0117 9803901.

Leave a gift in your Will
Leaving a gift in your will to Bristol A.R.C. is an
incredible and valuable way of supporting us
and our work of helping, healing and homing
Bristol’s animals. We are extremely grateful. We
have partnered with E.L.M. Legal Services in
Bristol who have offered to create free wills for
any individual wishing to leave a gift in their will
to us. Make contact with them and remember
to quote ‘Bristol Animal Rescue Centre’.

Set up a direct debit
Using our new website you’ll soon be able
to set up a monthly direct debit at an amount
that you choose. By giving regularly you’ll be
helping the thousands of animals who need
our support every year.

Bristol Animal Rescue Centre and Bristol A.R.C. are the working names for RSPCA
Bristol & District Branch (a charity registered in England & Wales 205858). Funds
raised may be used at the discretion of the Branch Trustees to support the work
of Bristol Dogs and Cats Home (a charity registered in England & Wales 205858-1).

