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Beebee had been abandoned in Badock’s Wood in Bristol, where a kind
member of the public alerted the Dog Warden who was able to catch
Beebee and bring her to us.
Beebee was incredibly scared and wary of people.
She had to stay in our isolation kennels for a lot
longer than most dogs due to her fear of people.
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Our isolation kennels are away from the public and
so frightened or fearful dogs find them less stressful.
Beebee would cower at the back of her kennel,
sometimes weeing when she was spoken to. At first,
staff focused on encouraging her to come out of her
kennel.
Eventually Beebee started to pick treats off the
floor that were left for her, becoming particularly
fond of sausages! Sausages became an important
part of Beebee’s training routine, and helped our
team earn her trust enough for her to allow them
to put a lead on her. Once they could safely move
her from her kennel to the exercise yard, things really
started to progress.

OUR
BEHAVIOURAL
TEAM SPEND
OVER 3,588 HOURS
SOCIALISING AND
REHABILITATING THE
DOGS IN OUR CARE
EVERY YEAR.

Over the following months Beebee came on in leaps
and bounds, expanding her circle of friends, and
learning what toys were for. After 8 months, a very
special couple arrived at the Home, looking for a new
member to join their family. We are so pleased to
report that Beebee couldn’t be happier in her new
home – quickly making the sofa her own! Her new
mum and dad continue to work to build her trust in
people, and to be less fearful of the world.
Top: Beebee when she first arrived.
Bottom: Beebee now settled in her new home.
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Welcome to our
Annual Review 2015
I have always been acutely aware that the RSPCA Bristol and District
Branch is a very special charity, and so I am delighted to bring the 2016
Annual Report to you – our staff, followers, volunteers and supporters.
This year was another incredibly successful year for
the charity, and the animal stories that you will read
throughout this Annual Report symbolise this so
perfectly. Beebee’s story is a story of courage, hope
and sheer determination, and it is triumphs such as
these that highlight the magnificent work that takes
place at the Home and Clinic every day of the year.
In 2016 we welcomed 2,224 animals through
our doors who needed care and provided 6,445
treatments through our veterinary clinic – they were
brought in by members of the public, rescue centres,
dog wardens and the RSPCA Inspectors. Some
came to our veterinary clinic due to illness or injury,
or because their owners needed our support to
assist with veterinary costs. Others arrived because
they were homeless, neglected or abused, stray or
because their owners could no longer care for them.

We are always mindful of our founder, Edward T.
Parker and particularly so as we move into 2017, our
130th anniversary year. Edward was an innovator
of his time and was determined to alter animal
welfare attitudes when he opened the Bristol Home
for Lost and Starving Dogs in 1887. We continue
Edward’s work today and what a privilege it is to
save the lives of so many animals across our city.

Philippa Carey
Honorary Chairman

Every single one of these animals were cared for
by the dedicated teams at the RSPCA Clinic and
Bristol Dogs and Cats Home. These staff provide
round-the-clock care to the animals most in
need across Bristol, and their hard work, resolve
and compassion is the charity’s greatest asset.
My thanks also must be directed towards all
of our wonderful volunteers and supporters
who walk dogs, assist in our retail shop, shake
buckets, help at events and so much more.
Your support is invaluable, thank you.
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2016 has been another busy year
for us as we work hard to make
the difference for those animals
in greatest need. As our Chairman
points out, team work is one of the
key factors enabling us to meet
the needs of Bristol ’s animals and
that includes supporting our local
RSPCA Inspector’s team.
Their vital efforts bring many animals to our door
including 5 chihuahuas brought in from one owner
and a cygnet that had swallowed not only some
fishing bait but the hook as well. Thanks to close
cooperation between the Inspectors, our vets,
nurses and animal carers the chihuahuas were
all successfully rehomed and the cygnet was
provided with emergency veterinary treatment
before being sent to our partner centre RSPCA
West Hatch to complete its recovery.
These are just two examples of the countless
animals that came through our doors this year but
we have also started to build new ways to support
animals who need our help but cannot get to
our centre. In particular, we are exploring a new
project with local Bristol housing charity Caring
in Bristol and the veterinary student group Bristol
Paws Project to explore ways of improving the
wellbeing of people and animals in housing crisis.
Our aim is to provide the support for homeless
animals that enable them and their owners to
make the move to secure accommodation.
Working in partnership has also helped us to
promote the animal welfare causes close to
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our hearts, including making micro-chipping
mandatory for dogs. We celebrated the new
legislation coming into effect in April 2016 with a
free chipping offer in partnership with the local
branch of The Dogs Trust and although we have no
‘hard data’ we believe we’re already seeing a drop
in the number of unchipped animals we treat. It
was also a matter of great pride for us that the
number of animals in our care for longer than 6
months by the end of the year was just four.
Above all, it is the help given by our volunteers and
supporters that sustains us throughout the year. The
generosity of our volunteer fundraisers has made
a significant difference to the lives of our animals
through their funding of specialist equipment, toys
and so much more. We are particularly grateful to
them and to all our donors and supporters for the
time, care and compassion given to our cause.
From all the team here at Albert Road,
thank you for all you do for us!

Victoria Chester
CEO
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Who we are
RSPCA Bristol and District Branch and Bristol Dogs and Cats Home is
committed to preventing cruelty to and promoting kindness to animals.
We aim to reduce animal suffering and increase animal wellbeing as
much as possible through our activities.

Transforming the lives
of animals in Bristol
Bristol Dogs and Cats Home
provides shelter and a
rehoming service for stray,
abandoned and unwanted
companion animals. The Home
rescues dogs and cats, as well
as rabbits, ferrets, birds and all
other small domestic animals.
The team works every day to
give these animals a second
chance at life, in a loving
home with a new family.

The Area We Look After:
This is our official RSPCA Bristol and District Branch area, where
we raise awareness and funds. Although we often take in animals
from further afield and work closely with other RSPCA Branches
to help find the best homes possible for the animals in our care.
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The RSPCA Bristol Clinic
provides vital and often lifesaving veterinary treatment
for straying, neglected,
abused and rescued animals,
24 hours a day, 365 days a
year – whether wild, domestic,
owned or stray. As well as
providing the veterinary care
to all of the animals at Bristol
Dogs and Cats Home, the
Clinic also provides subsidised
veterinary treatment for pets
whose owners are on a low
income, and are a first aid
centre for wildlife casualties.

A total of
350 VOLUNTEERS
supported us in 2016,
working in every
department.
Thank you for your help.
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OUR AIM IS
TO FIND THE BEST
HOMES POSSIBLE FOR
THE ANIMALS IN
OUR CARE.
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WE PERFORMED

1,409

OPERATIONS

IN 2016...

on stray animals, Dogs Home animals and
pets belonging to low-income clients

7

WE NEUTERED

OUTSIDE OF NORMAL CLINIC HOURS,

785

QUALIFIED EXPERT STAFF COVERED

6,396 HOURS

ANIMALS

WE GAVE

OF EMERGENCY VETERINARY SERVICE

WE PERFORMED

4
,536
1VACCINES
,023

CONSULTATIONS

to pets belonging to
low-income clients

WE CARED FOR
WE CARED FOR

10 TAWNY OWLS

2 KINGFISHERS
AND ONE FROG!

363 892

WE MICROCHIPPED

BAGS OF

INTRAVENOUS

FLUID

ANIMALS

WERE USED
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WE PROVIDED A
SAFE PLACE FOR OVER

30 PETS

WHILE THEIR OWNERS
GOT BACK ON THEIR FEET
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676

WILD ANIMALS

536
ANIMALS
were brought in by
RSPCA inspectors
because of cruelty
or neglect

June was the busiest month,
with 122 wildlife animals
arriving at the Clinic doors

489

STRAY DOGS

ARRIVED AT
THE DOGS HOME
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How you transformed lives
Appeals

Major Events

Paws Together - Spring 2016 raised £2,139
Winter Warmer Appeal 2016 raised £7,113

Income Streams

In March 2016 we opened our doors to the public.
They enjoyed games, stalls, special tours of the
Home and a behind the scenes glimpse of the clinic.
This day raised an amazing £3,474.

Thanks to 9 brave people who took part in a sky dive.
£5,238 was raised.

Thank you to everybody who walked our dogs and
signed up for Mutt Strutt in May 2016.
Thanks to you we raised £1,236.

An exciting Grand Ball organised by supporter
Natasha Lees in September raised £1,937.

Thank you to all of our Safe
Haven sponsors who helped
us raise £9,658 in 2016 by
sponsoring a dog kennel, cat
pen or small animal area.
We raised £2,467 from our collection
tins. Have you got an idea for where
we could put one? Let us know!
We are so grateful to all of our supporters
who shook buckets to help support
us, through this we raised £1,489.
‘In memory’ donations collected
£7,222. This money will help make
an incredible difference to the
animals in our care. Thank you.

To celebrate Christmas and to help the animals in our
care, every year we hold a Christmas Fair. In 2016
this event raised £3,920, thank you to everybody
who came and had fun!
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BIG Walkies was a very exciting day in our calendar.
The hundreds of dogs (and their owners),
who turned up on the day generated
an amazing £2,387 for the charity.
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The volunteer fundraising group raised
an impressive £6,764 at their bi-monthly
Coffee Mornings, and through the
sales of handmade pet beds (made by
recycling donated sheets and duvets).
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Have you got an idea for
where we could put one
of our collection tins?
Let us know!
RSPCABristolandBDCH
RSPCABristol
www.rspca-bristol.org.uk
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UP TO 86
DOGS, 50 CATS, 60
SMALLIES, 5 BIRDS AND
5 REPTILES CAN BE ON
SITE AT BRISTOL DOGS
AND CATS HOME AT
ANY ONE TIME!

11

RSPCA Bristol & District Branch and Bristol Dogs & Cats Home Branch Annual Report 2016

WWW.RSPCA-BRISTOL.ORG.UK

12

We do it for
animals like Trevor

We found
homes for
572 animals.

Trevor the bearded dragon arrived at Bristol Dogs and Cats Home on 14
September. Trevor was brought in by national RSPCA inspectors after
being found severely underweight.
Joe Macdonald, a supervisor at the Home said:
“Trevor arrived at the Home in September. He was
extremely underweight as he had not been eating the
appropriate diet. When the RSPCA inspectors found
him, he didn’t have any water available, no UV light
and no thermometer.”

264
CATS

rehomed

Trevor spent seven months in the Home’s specialist
exotic animal section and thanks to the round the
clock care from Joe and his team, he regained his
weight and is now healthy and happily rehomed.

197

DOGS

rehomed

111

SMALL
ANIMALS,
BIRDS &
REPTILES
rehomed

Above: Trevor when he arrived at
Bristol Dogs and Cats Home.
Right: Trevor after he received lots of
TLC from the small animal team.
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Caring for Bristol’s pets

Help us in 2017

Spaying
We celebrated World Spay Day in February, and
launched a special offer in conjunction with the
day. For a limited time, eligible low-income cat
owners were able to get female cats neutered and
microchipped at the RSPCA Clinic for just £10.

Events
Why not come along to one of our special
events that we hold throughout the year? You
can find out about them on our website, or by
liking/following our social media pages:
Facebook: R SPCA Bristol Branch & Bristol
Dogs and Cats Home

Microchips
Sadly, if straying or lost animals arrive at the Home
without a microchip, or if the details are out of
date, we are often unable to reunite lost animals
with their owners. We welcomed the news that
from April 2016 dogs have to be microchipped
by law. To coincide with this enforcement, we
offered free microchipping for dogs at our Clinic
for one special month. Thanks to a collaboration
with Dogs Trust, who provided the microchips,
Bristol dog owners were able to have their pet
chipped by one of our fully qualified RSPCA vets
or veterinary nurses, completely free of charge!

Twitter: @RSPCABristol
Instagram: @bristoldogsandcatshome

Text a donation
As part of our anniversary appeal, we are raising
funds to put a roof on our exercise yard, so
that the dogs can enjoy it all year round.

2017 is our 130th anniversary
year. Help us to celebrate it!
Fundraise for us
The RSPCA Bristol Branch and Bristol Dogs &
Cats Home is totally reliant on the generosity of
the community in order to raise the vital funds
we need to continue our important work.

In 2016 we were so pleased
to have reunited 397 pets
with their happy owners.
This includes 274 dogs and
113 cats!
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With thousands of animals relying on our care, and
without funding from the Government or Lottery,
the charity’s annual running costs exceed £2million.
Therefore, every pound raised really does make
a difference – that’s why we need your help!

Text BDAY17 £5 (or the amount of your choice) to
70070 or visit www.justgiving.com/bristoldogs
and click on the Anniversary Appeal page.
If we are lucky enough to raise the full amount
required for this roof, every additional penny will go
towards treats, toys, treatments and general running
costs, such as electricity and water bills, which are
required to look after the animals in our care.

Ask us how you can help!
We are more than happy to chat to you
and come up with ways that you can help us
in our anniversary year.

To celebrate our 130th year, we are challenging

Drop us an email on

130 individuals, or groups, to raise at least

fundraising@rspca-bristol.org.uk

£130 each to help our vital work.

or call us on 0117 9803901.
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Who’s who?
Trustees
J P Parker, President
P Carey, Honorary Chairman
D Elder, FCMA,
Honorary Treasurer

We do it for animals like Leo
Chief
executive officer
V F Chester

L Harper

Senior
management team

M Harrison

E Grinham

S Heliwell

G Harkess

S Lomax

J Hayward

B MacKenzie

K Love

D Reinhold-Shore

M Stone

Inspectorate team
We remain extremely grateful to
Chief Inspector John Atkinson
and all the members of his team
for their outstanding support and
the inspiration their presence
at our branch provides.

National cruelty line:
0300 1234 999

T Whittaker
M Wilson

Independent auditors

Patrons
The Right Hon The Lord
Mayor of Bristol
The Right Rev The
Bishop of Bristol

Bishop Fleming LLP
Chartered Accountants
Statutory Auditors
16 Queen Square
Bristol
BS1 4NT

Bankers
Charity
registered number
205858

Principal office
48 Albert Road
St Philips
Bristol
BS2 OXA
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CAF
25 Kings Hill Avenue
West Mailing
Kent
ME19 4JQ

Leo arrived at Bristol Dogs and Cats Home on 4 January 2016. Leo was
found tied up and abandoned outside a Tesco store in Bristol, he was
estimated to be between 1 and 3 years old.
Leo displayed his anxiety by being boisterous and
excitable, jumping up and down and barking. At first
he was unsure how to contain his behaviour.
The team put behavioural plans in place and found
that Leo thrived on routine, and enjoyed playing with
toys and boredom breakers. Leo proved to be a very
sensitive dog and the staff soon discovered that he
was very scared of other dogs. He was unsure of how
to socialise with them and struggled to make doggie
friends. Leo would not wear a harness at first, but
Maddy (behavioural support) slowly taught him that
it was safe and okay to wear it.
Eventually the perfect family arrived at the Dogs
Home for Leo. They visited him regularly and learnt
to communicate with Leo on his terms. Leo enjoyed
‘at home’ days with his new family and after just
one visit was comfortable enough to make it his
permanent home.

Barclays Bank Plc
4-5 Southgate Street
Bath
BA1 1AQ
NatWest Bank plc
40 Queens Road
Bristol
BS8 1RF
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Young people are our
future, in 2016 we reached
590 children and young
adults who learnt about
responsible pet ownership.
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Legacy, donations and contributions

£2,458,351

Investment & other trading income

£62,776

Retail Income

£108,034

Charitable Activity; Clinic

£226,262

Charitable Activity; Animal Home

£112,075

Finance Report

Financial year at a glance

List of legacies received 2016

THANK YOU FOR
MAKING A LASTING
CONTRIBUTION
BY LEAVING A
LEGACY GIFT
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Ball Mgt

Gillett Smc

Parker Mm

Barrington Bm

Godfrey Km

Passco Va

Brookes M

Goulden G

Riley Cj

Bull Mj

Graham Ra

Salim S

Carter Idn

Greenslade Def

Saunders Cl

Clark Vt

Hanks Lr

Selman M

Clease Dr

Harper Em

Skuse Fn

Cook Vm

Hinchley O

Thomas Mav

Cottingham E

Hodge Rdg

Thorn Bj

Cottle Bm

Holbrook Lc

Townsend Ed

Crew Ds

Holmes Jre

Turner Bj

Cross Be

Hopewell Gg

Whitaker Jt

Davis Bvv

James Mjh

Wood Vd

Ellick Gvm

Jennings N

Wreay Jim

Francombe Bj

Johnson Km

Free Da

Mitchell Sr

Free Da

Neck Vm
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BALANCE SHEET:
BRISTOL AND DISTRICT BRANCH OF THE ROYAL SOCIETY FOR THE
PREVENTION OF CRUELTY TO ANIMALS
Year Ended 31st December 2016

Finance Report

Finance Report

STATEMENT OF FINANCIAL ACTIVITIES:
BRISTOL AND DISTRICT BRANCH OF THE ROYAL SOCIETY
FOR THE PREVENTION OF CRUELTY TO ANIMALS
Year Ended 31st December 2016
			Restricted
Unrestricted
Total		Total
			funds		funds 		funds 		funds

			2016		2016		2016		2015

				

2016		2015

			
Income from		

Fixed assets				

£		

£

Tangible assets				

2,645,448		

2,698,394

Investments				

2,923,952		

2,005,281

					

5,569,400		

4,703,6753

£		

£		

£		

£

Donations and legacies 			

2,402,384		

2,402,384

1,638,833

Charitable activities:
RSPCA branch				

226,262		

226,262 		

202,018

Dogs and cats home 			

121,450 		

121,450 		

120,881

Stocks					

78,32		

70,781

Other trading activities 			

170,518 		

170,518		

126,549

Debtors				

556,235 		

2,314

Cash at bank and in hand			
					

461,333 		
1,095,894		

468,066			
581,161

Investments				

46,884		

46,884		

32,378

Total income 				

2,967,498		

2,967,498		

2,120,659

185,892		

185,892 		

44,761

Current assets			

Expenditure on:
Raising funds				
Charitable activities:
RSPCA branch				

986,019		

986,019

876,379

Dogs and cats home			

779,791		

779,791		

659,814

Total Expenditure 				

1,951,702 		

1,951,702 		

1,680,954

Net income before
investment gains/(losses)			

1,015,796		

1,015,796		

439,705

Net gains/(losses)
on investments 				

351,894 		

51,894 		

(24,184)

1,367,690 		

1,367,690 		

415,521

Transfers between Funds

(22,223) 		

22,223

Net income / (expenditure)
and net movement in funds

(22,223)		

1,389,913		

1,367,690		

415,521

22,975		

5,218,598		

5,241,573		

4,826,052

752 		

6,608,511		

6,609,263		

5,241,573

Net income
before transfers - 		

Total funds carried forward
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(56,031) 		

(43,263)

Net current assets			

1,039,863		

537,898

Total Net assets				

6,609,263 		

5,241,573

Restricted funds				

752 		

22,975

Unrestricted funds			

6,608,511 		

5,218,598

Total Net Funds				

6,609,263		

5,241,573		

Charity funds:			

Signed and authorised for issue by the fixing of the seal in the presence of the
Honorary Chairman and Treasurer and by the authority of a resolution of the
Incorporated Trustees of the RSPCA - Bristol and District Branch.

Reconciliation of funds:
Total funds
brought forward		

Creditors: amounts falling due within one year
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P Carey
For and on behalf of The Bristol Dogs and Cats Home Trust
D Elder, FCMA
Honorary Treasurer
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